Please review the enclosed documentation for accuracy and contact me with any
questions at (269) 568-2686. In the event that I am not available and you need to speak
to someone immediately, please contact the local office at (616) 356-0183.

Sincerely,

Roxanne Duckworth, Licensing Consultant
Bureau of Community and Health Systems
Child Care Licensing Division
322 E. Stockbridge Ave
Kalamazoo, MI 49001
enclosure
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I. IDENTIFYING INFORMATION
License #:

DC390313702

Investigation #:

2020D0208009

Complaint Receipt Date:

03/10/2020

Investigation Initiation Date:

03/11/2020

Report Due Date:

05/09/2020

Licensee Name:

Foundation for Behavioral Resources

Licensee Address:

600 S Lincoln St
Augusta, MI 49012

Licensee Telephone #:

(269) 731-5775

Administrator:

Tricia Ryan, Designee

Licensee Designee:

Tricia Ryan, Designee

Name of Facility:

CDC - Forest

Facility Address:

5196 Comstock Ave.
Comstock, MI 49048

Facility Telephone #:

(269) 488-2323

Original Issuance Date:

09/14/2011

License Status:

REGULAR

Effective Date:

03/12/2018

Expiration Date:

03/11/2020

Capacity:

86

Program Type:

CHILD CARE CENTER
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with parents, and phone calls when necessary. Child A’s behaviors being monitored
are
, and any
behavior that would make the environment unsafe for Child A, his classmates, or his
teachers. The action plan to manage the behaviors are to ensure that Child A and
others are safe, using language noted in the plan, redirect Child A to a task, and if
Child A has two instances of inappropriate behavior in a day, mom will be called to
pick him up. The plan was signed by Child A’s Mother, Ms. Orlando, and Ms.
Goldsberry.
I also reviewed the center discipline policy in the parent handbook. The center uses
positive methods of discipline, such as, clarifying the rule for the child, showing
appropriate behavior by example, offering the words needed to help children solve
their problems and helping verbalize what they want, redirect, ignore, and offer
alternative activity praise to extinguish the behavior. If a behavior escalates, the child
is moved directly next to the child care staff member and reminded of the rule and
appropriate behavior, moved outside of the immediate group but still expected to
participate in the activity, and reminded of the rule. If a child shows a pattern of
behavior issues/concerns, the center will work with the parents to come up with a
plan to work on the behavior with the child.
On 03/12/2020 I received an email from Ms. Ryan with the documentation from the
internal investigation she completed. The emailed documentation stated that Ms.
Ryan arrived at CDC Forest at approximately 1:30PM on 01/23/2020. She spoke
with Ms. Orlando in her office and asked her if anything had happened with Child A
on 01/22/2020. Ms. Orlando looked confused and told Ms. Ryan “actually he had a
pretty good day yesterday.” Ms. Ryan asked her if she had to put her hands on Child
A at any time that day, and Ms. Orlando indicated she had to gently restrain him
once as he was trying to run out of the classroom, making for an unsafe
environment. Child A was making growling noises during this as he often does
throughout the day. Ms. Ryan told Ms. Orlando someone had thought she choked
Child A. Ms. Ryan viewed Child A’s neck/throat area and did not see any marks or
indication he had been choked. Ms. Orlando denied choking him and reported she
had gently restrained him by putting her hands on his shoulders/arms like a pretzel
hold to keep him from running out of the room.
Ms. Ryan interviewed Ms. Garcia as she was in the classroom at the time of the
incident. Ms. Garcia told Ms. Ryan she saw Ms. Orlando choke Child A and that
Child A was making growling sounds. This happened during a transition time where
children were getting ready to leave the classroom. Ms. Ryan asked Ms. Garcia if
she feared for the children’s safety around Ms. Orlando and she said no. She also
asked Ms. Garcia if she felt scared working in a classroom with Ms. Orlando and Ms.
Garcia said no. Ms. Ryan also spoke with the Kalamazoo Regional Educational
Service Agency (KRESA) early childhood specialist, Laura Ynclan, who is often in
the classrooms. She asked Ms. Ynclan if she had ever observed Child A run out of
the classroom and have to be restrained, and she said yes. Ms. Ryan asked her if
Child A makes growling noises, and Ms. Ynclan said yes.

5

9

