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Dear Ms. Zuniga:
This letter is a follow-up to the Department’s findings regarding the interim inspection
conducted at your center on 09/19/2019. The purpose of this inspection was to determine
compliance with applicable licensing statutes and administrative rules for Child Care
Centers.
During my onsite inspection, I observed an infant, a toddler, and a preschool classroom.
The infant room had five infants and two caregivers. During my time in the classroom, I
observed the children and a caregiver engaging in a water play activity, caregivers
changing children’s diapers and clothing, children being laid down for naps and waking
from naps, and children being fed lunch. The bond between the children and caregivers
was evident, and the caregivers were responsive to the infants’ needs.
There were five children and three caregivers in the toddler room. When I arrived in the
room, they were prepping for lunch. I observed children coming to the table and eating
lunch. While waiting for lunch, the caregivers engaged the children in singing songs at
the table. I observed the toddlers helping to serve their own lunches and the caregivers
encouraging and modeling self-feeding. Later, I observed the toddlers transitioning to
naptime. The caregivers were responsive to the children’s needs throughout my
observations and engaged well with the toddlers.
In the preschool room, I observed seven children with two caregivers. One caregiver was
changing children’s diapers and helping them wash their hands, while the other was
engaging children at the table in songs while they waited for their lunch to be delivered.
One child was the “helper” and set the table. The caregivers sat with the children and
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encouraged them to self-serve and self-feed. The children were aware of the routine and
the expectations of mealtime. The caregivers interacted well with the children.
The violations that were found are:
R 400.8134

Hand washing.

(3) Staff and volunteers shall assure that children wash their
hands at all of the following times:
(b) After toileting or diapering.
One caregiver in the infant room did not ensure that children’s hands get washed
after diapering. I observed her change a diaper and put the child down to play. When
I informed her that she needed to wash his hands, she stated that she needed to get
paper towels, then planned to wash his hands. Later in the inspection, I observed
her change another infant’s diaper and not wash the child’s hands after.
Due to the violations, you must send us a corrective action plan by 10/10/2019. You can
use our corrective action plan form or create your own.
If you need help writing the corrective action plan, please contact me. If you do not send
a corrective action plan, you may face disciplinary action. The corrective action plan must
include the following:






How compliance with each rule will be achieved.
Who is directly responsible for implementing the corrective action for each
violation.
Specific time frames for each violation as to when the correction will be
completed or implemented.
How continuing compliance will be maintained once compliance is
achieved.
The signature of the responsible party and a date.

Upon receipt of an acceptable corrective action plan, there will be no change to your
license status.
During the exit conference, technical assistance/consultation was provided regarding the
following:



All refrigerators must have temperatures of 41 degrees Fahrenheit or less. The
refrigerator in the infant room measured 44 degrees.
Attendance must be completed as children arrive and leave. The attendance log
in the toddler classroom had not been completed as of 11:00 A.M. the day of the
inspection.
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You can find a copy of this inspection letter and any associated corrective action plans
on our website under Statewide Search for Licensed Child Care Centers and Homes. A
description of when inspection letters are completed can be found under Overview of
Licensing Reports.
Please contact me with any questions. In the event that I am not available and you need
to speak to someone immediately, please contact the local office at (616) 356-0183.
Per MCL 722.113g, this report and any related corrective action plans must be filed in
your Licensing Notebook.

Sincerely,

Amanda Wendell, Licensing Consultant
Bureau of Community and Health Systems
2700 Baker St.
P.O. Box 4290
Muskegon Heights, MI 49444
(231) 492-5410
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